
Overview 

The emGovPower REVENUE application completely manages the open item receivables 
needs for all departments within your government.  Accounts are shared amongst the depart-
ments, with security controls on edits and updates, to show a complete picture of the organi-
zation’s interaction with the government.  One time invoicing is supported, along with regu-
lar invoices and invoices dependent on return information from the customer.  As with other 
emGovPower applications, the Revenue module is fully integrated with the cashiering appli-
cation, the accounting applications and the Citizen Web. 

Differentiating Functionality 

 Manages all interactions between the customer and the government 
 Shared by appropriate departments within the government 
 Complete history of all billing, payments, penalties, adjustments and failures-to-file 
 Yearly creation of recurring invoices 
 User defined reporting allows access to all information without programming assis-

tance 
 Financial transactions are automatically accumulated 
 Very flexible definition of bill/return types supports the changing needs of the gov-

ernment 
 Interfaced to GIS systems (if available) 
 Email notifications 
 Letter writer integrated into right-click menu functions 
 Interfaced to Citizen Web for return entry and status reporting 

Business Benefits 

 Centralized control over all aspects of the customer’s interaction with the revenue 
of the government 

 All details of all transactions maintained to ease audit and management 
 Seamless integration with cashiering, accounting, permitting and Citizen Web re-

duce errors in transcription of data 
 Citizens can easy pay all of their outstanding invoices, in person, by mail, or over 

the internet 
 Method for creating copies of invoices available in person or online to ease cus-

tomer service workload 
 Returns (Sales Tax, Room and Meal Tax, Occupational Tax, Business License, etc) 

can be entered online over a secure connection to facilitate faster payment and 
processing  
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 Flexible Pricing 

 

 Call for a demo 


